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On-line Crime Reporting for Citizens
  
The Kentwood Police Department is pleased to announce another step to reduce costs and to improve services to our community.  Effective immediately, citizens will be able to report specific crimes at their convenience over the Internet.  We have implemented a web-based reporting system to allow the public to directly report certain offenses without waiting for a police officer to respond and without taking a police officer away from patrol.  Offenses that will initially be accepted through this system include minor theft, harassment, lost/found property, private property vehicle crashes, vandalism and identity theft.

Using the Desk Officer On-line Reporting System acquired from Coplogic, Inc., citizens can go to the Kentwood Police website at www.ci.kentwood.mi.us/police and click on a link that takes them to a simple, step-by-step process to make their crime report.  The report will be assigned a case number and the citizen may promptly print a copy at no expense to them.  The report will be reviewed by police supervisors in the same manner as other officer-reported cases.  Once approved, the citizen will be notified of acceptance of the report via e-mail.  The report will be automatically transferred to the Kentwood Police records management system and will subject to follow-up investigation and crime analysis as other police reports.  This system is the same system currently being effectively used by the Kent County Sheriff’s Department.

Acquisition of this system was made possible through the U.S. Department of Justice, Justice Assistance Grant (JAG) Program, funded by the American Recovery and Reinvestment Act (ARRA) of 2009.
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