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Sewer Backup
Customer Support

What you need to
know
about clean up
and
how to protect
yourself

In the event of a sewer backup

The mformation provided m this brochure will an-
swer a few of the questions that vou may have
about what to do m the evert of a sewer badoup
and howto begin the process of cleanmg up.

Who Pays for the Damage?

Property owners are regponsible for the mamte-
nance of the sewer service from the house to the
property lme. If an obstmuction ocoars on the prop-
erty owners portion of the service, the property
owrer 15 responsible for all resulting damage.

The City of Katwood 15 regponsible for the sewer
lateral (pipe from property line to the sewer mam)
and the sewermam lme. As a result of the City's
preventative mamtenance program very few sewer
backups ocour. Generally the City 15 not regponsi-
ble wnless it 1z foumd neghgent m its mandenance
responsibilities. Sewer badmps caused by heavy
ram, vandahan and dnping of illegal or mappro-
prate matenals are a few exanples of sewer back-
ups not considered neghgence by the City.

Call your msurance agent as soon as possible.
Some homeowner's policies provide coverage for
sewer backups. However, many homeowners poli-
cies do NOT cover sewer or basament dram back-
ups. In most cases, addihonal coverage 1= needed
by purchasmg an endorsement to the pohcy to cov-
er sewer backups. Contact your marance agent for
more mformation on addng this coverage to vour
polbicy.

We had a sewer backup now what?

The City of Kentvood mamtenance crews will de-
temmine 1f the problam exists n the mam hne sewer
or between the house and the mam lne. If it 15
foumd between the house and the mam lne the

owrner 15 required to have the blockage cleared
and the City will retum and Televise from the
house to the street to detemune where the blodk-
age 15 ocoumng. If the blodkage 15 occumng m
the mam hne sewer, City crews will remove the
blockage and an mwestigation will be perfonmed
to detenmme the cause.
Cleanu

In the event of a sewer badap mto vour home or
business it 1s rportart to begin clean up as soon
as possible to mmunmze ary healh nsks. If the
baclap 15 confined to a gnall area then clean up
can be perfonmed by the property owner. Large
backps, however, should be cleaned by contact-
mg a professional cleaning service.

Here are some steps vou should take m the event
of a sewer backup:

Thirk Safety First!

Evamuate 1f neceszary

Stay out of flood area

Safely tum off electricity m affected area
Lt Exposure

Wear nibberboots, gloves and safety glass’s
Disinfect

Have a city representattve mspect the site and
collect photos.
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What Next?

Obtam a clamm fomn from the City of Eatwood.
Have the damage mspected by the City"s msur-
ance adjuster and forward all data to the finance
deparment as explamed on the clam fomm.
Clanms st be filed wathimn 43 Days to be con-
sidered for rermbursement. All property damage
st be mgpected before cleanup ocows if re-
nmbursermnent is to be considersd.




SOME THINGS ARE JUST NOT
MEANT TO GO DOWN THE
DEAIN.

Sewer problams umually happen at the most mop-
portune tine, but the maiority of sewer badamps
can be avoided for both YOU and your NEIGH-
BORS.

There are some things that people put down the
dram m thewr homes that will always cause prob-
lems. Some of these things are: grease, oil, fats
from cocking, diapers, baby wipes, cleaning wipes,
rags and women's hygiene itans such as tampons
and pads to name a few.

These 1tams will not dizssolve and will get stuck m
your dram pipes or the aty sewer mam. When m
doubt, put the itesn m a plastic bag and digpose of it
m your household trash.

WHERE DOES THE GREASE COME FROM?

Most of us lmow that grease 15 a byproduct of
cooking. Grease 1s found m such thmgs as

Meat fats

Lard and Shortenmg
Food Scraps
Cooking Cil

Butter & Marganme
Dawy Products

Grease 15 usually washed mto the phanbmg svstam
through the kitchen sink. This greasze will sohdify
and stick to the m=ade of the sewer pipe m vour
sewer service of mn the city mams In time the
grease will build up and block the ppes.

WHAT CANIDO TOHELP?

The easiest way to help alleviate the potential
for sewer baclaps 15 follow a few smple tps.

»3crape food scraps and grease from pots,
pans, utensils, plates and cookmg surfaces
mto the trash for diposal Some people
keep the ongnal contamer and scrape or
poor it back when fimished. then digposing

of 1t when fiall.
«NEVEE. pour grease down a garbage dis-
posal or drain.

«NEVEER flush arything down the toilet
that will not dissolve orbreak up mn water.

Putting the wrong
itemss down the drain
will cost you mon ey.

The State of Midhigan passed a law, Act 222
of Publhic Acts of 2001, wiuch clanfies the
conditions wmder which numucipalities are
hable for sewer badkups. The Act sets stand-
ards to detemrmine the extert to which a nm-
ricipality 1s hable for badkups and estabhishes
a process that affected persons rmist follow to
zeck compensation when a badaup ocours.

The law states any claims must be submaitted
to the govenmment m wnhng wathin 43 days.
A clammart may seek compensation for prop-
erty damage or personal nqury by showngall
of the following existed at the tmme of the
event:

« the govermmental agency was an appro-
priate govenmrnet agency.

« the govemrmmental agency kmew, or m the
exercise of reasonable dihgence, should
have lmown about the defect .

« the govermmental agency havingthe legal
authonty to do so, failed to take reasona-
ble steps to remedy the defect m a reason-
able tume.

» the defect was a substantial proxamate
cause of the event and propenty damage
or plrysical nqury.

If you are mterested m recelving additional
mformation orhave ary questions concemmg
this law, please feel free to contact the City of
Eentwood Public Works Deparment at (616)
554-0817 or wisit the City's website at
www.clkentwood mins.
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